®: -0 Best practices for maximizing
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long-lasting performance.
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Implementation
Guide




Smiley Sign

Variety of feedback collection
points to fit your needs

Quick, easy, and frictionless feedback,
wherever your customers are.

©HappyOrNot Ltd. | 2

Floor stand
sighage

Use in any area or
zone for good
visibility and
access

Please give
us feedback!

Posters

Place them on
walls and outdoor
signage points

Give us
feedback!

Stickers

Use on numerous
busy places with
minimum space

Table stand
sighage

Place them on
tables and
counters for
Immediate access




Smiley Sign Survey Structure

3 100% (=)

wll T 08:15

@ smiley.link/SAMPLE

Please rate your experience today.

Give feedback and get a chance to
win 20% discount code

Demo
Company

English (US) ~ HappyOrNot®

Main Question
Central survey question
set up in Analytics

all ¥ 08:15

@ smiley.link/SAMPLE

3 100% (wmm)

What could be improved?

Optional

=

Question

Skip
English (US) - HappyOrNot”
Follow-Up Open Feedback

Allows for additional
comments. This screen
is customizable.
(optional)

Up to two follow-
up questions that can
have 2-6 options each

»Additional
Follow-Up

all T 08:15

@& smiley.link/SAMPLE

Would you like to add anything?

Open text feedback

0/1000
English (US) ~ HappyOrNot
Contact details

Allow feedback givers to leave
their contact information

(optional)
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3 100% ==m)

all & 08:15 3 100% =)

@ smiley.link/SAMPLE

5 seconds

Thank you!

Just a moment, we'll take you to another website.

Redirect Now

All feedback is valuable! You're helping us to
improve our service.

Demo
Company

Enter a monthly draw with the chance to win discount
codes for up to 20% on your next order. Terms apply.

English (US) ~ HappyOrNot"

HappyOrNot®



Good food? Tell
us more!




Place signs where customers naturally
pause or look forward.

Avoid placing signs above head height or
behind obstacles.

B —

How's the
cafetoria food? 5 ’

Position stickers where customers place
phones or personal items.

Corner placements often outperform

center placements on tables.
| -
N

©HappyOrNot Ltd.



Ease of Access

« Customers should be able to
respond without stretching or
bending.

« Place signs at natural pause points
like checkouts or exits.

« Low-effort interactions improve
response rates.

« Waiting or transition moments

Increase engagement.

©HappyOrNot Ltd. | g,i' :
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Clean Surfaces
and Testing

Clean surfaces with a mild cleaner
before installation.

Allow surfaces to dry fully before applying
materials and firmly press signs to ensure
strong adhesion.

Test visibility from the customer’s perspective
before final placement.

©HappyOrNot Ltd. | 7 HappyOrNot“’



Sticker
Instructions

Best for counters, tables, doors,
and glass.

Apply to flat, smooth, dry surfaces.

Press from center outward to
remove bubbles.

Avoid areas covered by
condiments, drinks, or napkins.

B 5 e e i
e TEACNES
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HappyOrNot®



Epoxy Disc
Instructions

» Best for walls, doors, outdoor
surfaces, and high-contact areas.

o Weather-resistant, UV-resistant,
and highly durable.

 Ensure the surface is clean and
dry before application.

« Be mindful of raised edges
where items may slide across
surfaces.

| .
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HOW WAS THE
CLASS?

Let us know how to
improve our lessons

Poster
Instructions

« Best for entrances, exits, waiting
areas, and walls.

+ Install at eye level in well-lit areas.

« Use frames where possible for a
professional appearance.

* Minimize competing signage
nearby.

©HappyOrNot Ltd. 10 ‘ P .®
PPy | HappyOrNot



Table Talker
Instructions

Best for tables, counters, and
waiting areas.

Place on stable, flat surfaces facing
the customer.

« Works well in areas with longer

wait times.

Ensure the sign remains
unobstructed.

©HappyOrNot Ltd. | 11

YOUR STAY,

YOUR SAY

7 '»Svﬁ'
0 B
TAP & HOLD l ‘

Share Your Thoughts.

HAPPY HOTEL

HappyOrNot®



NE farks tenives
GOOD
FOOD?

(i{}\
TAP & HOLD

(=]

Tell us more. We
would love to hear.

LOVE AT

FIRST BITE?

TAP & HOLD

Your opinion is our
secret ingredient.

% forks Lknives
restaurant

% torks Lknives
restaurant

DID WE HIT
THE SPOT?

%

TAP & HOLD

3
T

aurant Example

Make your voice
part of our menu.
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Wobbler
Instructions

» Best for shelf edges and POS
displays.

» Clean the surface before attaching.

« Allow space for free movement of
the wobble arm.

* Place where customers pause while
choosing products.

©HappyOrNot Ltd. | 13 HappyOrNot’




Additional
Pro Tips

« Encourage staff to wear name
badges.

» Ask staff to point out the Smiley Sign
to customers.

« Consider incentive programs for
positive mentions.

+  Keep staff informed while basing
placement on customer behavior.

©HappyOrNot Ltd. | 14 H.ap;y(;Ng@’



	Slide 1: Smiley Sign Implementation Guide
	Slide 2
	Slide 3: Smiley Sign Survey Structure
	Slide 4
	Slide 5
	Slide 6
	Slide 7: Clean Surfaces  and Testing
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14

